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CHAPTER 1

RECOGNIZING THE NEED FOR WINDOW AND 
SLIDING GLASS DOOR REPLACEMENT

So you are looking into whether to change 
your windows and/or sliding glass doors out?  
Whether you’re a new homeowner or have 
been living in your property for a while, one of 
the most overlooked aspects of home main-

tenance involves your windows and sliding glass doors. 
Over time, they inevitably wear out, and recognizing the 
signs that they need replacement is essential for main-
taining a comfortable, energy-efficient, and secure home.

Tell-Tale Signs for Replacement:
Here are the key signs that your windows or sliding glass 
doors may need replacing:

Drafts: If you feel air coming in around the window or 
door, it’s a clear sign that their seals aren’t functioning as 
they should. This is particularly noticeable in winter when 
cold air drafts can significantly affect your indoor tem-
perature.  If this were the only problem that your windows 
and doors face, then your problems aren’t all bad.  For the 
most part, it is quite easy to replace old seals around your 
windows.  Take a picture of your existing seals and show it 
to your friendly hardware store employees so that they can 
show you how to do it and use the appropriate seal.

Difficulty in Opening, Closing, or Locking: Windows 
or doors that don’t open or close easily, or don’t lock 
properly, can be more than just an inconvenience.  This 

can particularly happen in Florida where there are 
many storms and hurricanes that may, on a long term 
basis, severely affect the windows and door functional-
ity. Failure of these doors and windows can also pose a 
security risk.  Understand that most windows and doors 
are comprised of dozens and dozens of parts that are 
glued, caulked, riveted, fastened, and welded together to 
form a functional window that will stand the test of time.  
These parts all work together in tandem to provide solid 
protection from the outside elements, but over the years 
of use, they fail.  Many times these failures are difficult to 
fix thus requiring expert hands to repair these windows 
and doors.  However, there comes a time when just mere 
repairs will end up costing you more in the long run (in 
costs, leaks, energy inefficiency, etc.) than to replace.  A 
window professional can help you assess your realities 
and come to a feasible conclusion.

Condensation Between Glass Panes: This could indicate 
a broken seal, which means your windows aren’t provid-
ing proper insulation.
		

Noticeable Energy Bills Increase: If your energy bills are 
creeping up without a notable increase in usage, it could 
be due to inefficient windows and doors. Good quality, 
well-installed windows and doors can provide significant 
energy savings.
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Noise: If outdoor sounds seem particularly loud while 
you’re indoors, it could be due to inadequate insulation of 
your windows and doors.

Visible Damage: Look for signs such as warping, rotting, 
or chipping on the window frames and sills. While minor 
issues can be repaired, significant damage often warrants 
a complete replacement.

Leaks:  One of the main culprits of water intrusion into a 
property is the exterior windows and doors which is only 
second to a leaky roof.  In my 30 years as an engineer and 
contractor, I have always considered finding the source of 
leaks a huge challenge.  The main reason is that water can 
be seeping in from the roof and the actual water puddle 
will show up on the floor under the window.  Much of 
the time, the water entry point is quite easy to point out. 
Notwithstanding, if your window is the culprit, leaks are 
but a symptom of a larger problem with your window or 
door.  The window can have bad seals between the glass 
and metal frame, or the exterior caulking between the jamb 
and the window frame has failed.  If these items have failed 
and you have other windows that are the same throughout 
your property, then you may want to seriously consider 
replacement because it is only a matter of time when the 
other windows and doors will exhibit the same failures.

 	
	
	

Advantages of New Windows and  
Sliding Glass Doors
Replacing your old windows and doors isn’t just about 
solving problems—it’s also about making improvements. 
Here’s how your home can benefit:

Energy Efficiency: New windows and sliding glass doors 
are typically more energy-efficient, which can result in 
substantial savings on your heating and cooling bills.

Increased Comfort: Better insulation means fewer drafts 
and a more consistent indoor temperature, improving the 
overall comfort of your home.

Noise Reduction: Modern windows and doors often 
provide better sound insulation, helping to keep outdoor 
noise where it belongs—outside.

Aesthetics: New windows and doors can significantly 
improve the look and feel of your home, both from the 
inside and out.

Security: With advancements in technology, new win-
dows and doors often come with better locks and more 
robust security features.

Maintenance: Many modern windows and doors are de-
signed to be low-maintenance, with durable materials that 
won’t warp, chip, or fade.

Property Value: Upgrading your windows and doors can 
increase your property’s value, which is particularly useful 
if you’re thinking of selling in the future.

Recognizing the signs of window and door deterioration 
and understanding the benefits of replacement are the first 
steps in improving your home’s comfort, efficiency, and 
aesthetics. In the next chapter, we will delve into the basics 
of windows and glazing, preparing you for the selection 
process when you decide that it’s time for an upgrade. 
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Before making decisions about replacing your 
windows and sliding glass doors, it’s vital to 
understand the fundamental types, glass, 
and glazing options available to you. This 
chapter will guide you through these consid-

erations, helping you make an informed decision.

Types of Windows and Their  
Advantages/Disadvantages
Single-Hung Windows: These windows have two sashes, 
but only the bottom one moves up and down. The top 
one is fixed in place. They’re a common and cost-effective 
choice but offer less ventilation since only one part of the 
window can be opened.

Double-Hung Windows: Both sashes in the window 
frame move up and down in these windows. They offer 
good ventilation and are easy to clean, but they tend to 
be more expensive than single-hung windows.

Casement Windows: These windows are hinged at the 
sides and open outwards. They provide excellent venti-
lation and have a tight seal when closed, making them 
energy efficient. However, they might require more 
maintenance due to their mechanical parts.

Sliding Windows: These windows open horizontally by 
sliding along the window frame. They’re easy to use and 
provide ample ventilation, but the tracks can sometimes 
accumulate dirt and require cleaning.

Types of Glass and Glazing Options
Single Pane Glass: This is the least expensive option and 
may be suitable for very mild climates. However, it has 
poor insulating properties and is not typically recom-
mended.

Double Pane Glass: Double-pane windows have two 
sheets of glass with a gap in between, improving insula-
tion and energy efficiency. They can also be filled with 
inert gas for even better insulation.

Triple Pane Glass: These windows offer superior ener-
gy efficiency and noise reduction, but they’re also more 
expensive and can be heavier, requiring stronger window 
frames.

Low-E Glass: Low-emissivity (Low-E) glass has a thin 
coating that reflects thermal heat back to its source, 
helping to keep heat inside your home in the winter and 
outside in the summer.

Laminated Glass: Laminated glass consists of two or more 
panes of glass bonded together with a plastic interlayer. 
This makes them very strong and resistant to breakage, 
providing excellent security and noise reduction.

Energy Efficiency Ratings and Considerations
Energy-efficient windows can significantly reduce your 
heating and cooling costs, but understanding the rat-
ings can be a bit complex. Here are the key terms you’ll 
encounter:

U-Factor: This measures how well a window insulates. A 
lower U-factor means better insulation.

Solar Heat Gain Coefficient (SHGC): This measures 
how much solar radiation the window allows into your 
home. A lower SHGC means less solar heat gain.

Visible Transmittance (VT): This measures how much 
light the window allows through. A higher VT means 
more light.

Air Leakage (AL): This measures how much air will 
enter a room through a product. A lower AL means less 
air leakage.

In South Florida’s hot climate, consider windows with 
a low SHGC to reduce solar heat gain. Similarly, a low 
U-factor is beneficial for better insulation and improved 
energy efficiency.

Understanding the basics of windows and glazing is fun-
damental to making an informed decision when it’s time 
to replace your windows or sliding glass doors. In the 
next chapter, we’ll discuss how to find the right product 
that suits your needs and complements your home. 

CHAPTER 2 

THE BASICS OF WINDOWS AND GLAZING
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Welcome to Chapter 3, dear reader! By 
now, you’ve become somewhat of a 
window and door enthusiast, capable 
of identifying when it’s time for an 
upgrade and understanding the nuts 

and bolts—figuratively speaking—of window materials. But 
the journey doesn’t end there. Choosing the right windows 
and sliding glass doors for your Sunshine State abode requires 
a bit more know-how, especially with Florida’s unique climate 
and building codes in play. So, let’s dive into the sunny, some-
times stormy world of window and door selection, shall we?

Assessing Your Needs
Before we get lost in the sea of options, let’s anchor down 
on what you really need. Consider the following:

Climate Concerns: Florida’s weather is like a box of 
chocolates—you never know what you’re going to get. 
From blistering sun to hurricane-force winds, your win-
dows and doors need to withstand it all.

Energy Efficiency: With the sun working overtime in 
Florida, energy-efficient windows and doors can help 
keep your cooling costs down (and your comfort up).

Aesthetic and Functional Goals: Whether you’re aiming 
for a modern minimalist look or classic coastal vibes, 
your choices should reflect your style and meet your 
functional needs (e.g., sliding doors for seamless in-
door-outdoor living).

Navigating Florida Codes and Requirements
Ah, the world of building codes—confusing, yet cru-
cial. Florida’s building codes are particularly stringent, 
especially when it comes to wind resistance and energy 
efficiency. Here’s a simplified guide:

Wind Resistance: In hurricane-prone areas, impact-re-
sistant windows and doors are not just recommended, 
they’re often required. These heroic barriers are designed 
to withstand flying debris and severe weather conditions.  
This is where things can get a little complicated.   Every 
window that is installed in Florida must have an approval 
prior to it being allowed to be installed.  This approval 

is at times called an “Product Approval”, an “NOA”, or a 
“Florida Approval” and wherever you purchase your win-
dow, they should already have this approval in writing 
and provide it to you because without that approval, you 
will not be able to pull a permit to install it.

Energy Codes: Florida’s energy codes aim to improve 
the energy efficiency of buildings. Look for windows 
and doors with low U-factors (which measure how well 
a product can keep heat from escaping) and low Solar 
Heat Gain Coefficients (SHGC) to minimize solar heat 
absorption.  I know that some of these terms are intim-
idating. And yes, these are complicated things that a 
good window company will be more than happy to better 
explain to you given your unique circumstances.  

CHAPTER 3

FINDING THE RIGHT WINDOWS AND SLIDING 
GLASS DOORS FOR YOUR FLORIDA HOME

Why do windows and sliding glass doors 
need a “approval”?  Years ago, the state 
of Florida has mandated that all exte-
rior windows and doors that are sold 
in Florida  undergo actual laboratory 

tests where they are subjected to high 
winds and have 2x4’s shot at them.  If 
the windows or doors pass the test, 

they are given an “approval number” 
and documentation attesting that they 
have passed the battery of tests.  Some 

tests are more stringent than others and 
depending on the amount of wind that 

the window/door withstands (or the 
velocity of a 2x4 piece of wood that is 

literally shot at it).  If the window or door 
passes the most difficult of tests, then 

you can install these windows/doors in 
the harshest environments such as the 
topmost floor at a condo that is located 
right next to the ocean where hurricane 

winds are the greatest.
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? Ask Florida Power and Light or your local Municipality if there are any rebates 
when you purchase glass that has insulative properties that save you money on 
your electric bill.

DID YOU KNOW?

Choosing the Right Style and Materials
Style and substance go hand in hand when selecting win-
dows and doors for your Florida property. Here’s what to 
consider:

Materials Matter: Vinyl and fiberglass are champions 
of durability and energy efficiency, standing up well to 
Florida’s humidity and heat. Aluminum, while strong and 
sleek, conducts heat, making it less energy efficient unless 
it’s thermally broken.  But as a general rule, aluminum 
windows tend to be more expensive, but are the go-to 
materials in Florida because of its strength and durability 
in the Florida environment.

Glass Glazing: Double or triple glazing with a low-E 
coating can significantly reduce heat gain while protect-
ing your furniture from fading. Argon gas fills between 

panes add an extra layer of insulation.   But be warned, 
these glazing options can make your costs sky-rocket 
since the actual glass and the manufacturing processes 
can make these options cost-prohibitive for many home 
owners.  Most window companies will be happy to assist 
you in making the right choice for you.

Styles for Miles: From double-hung windows for tradi-
tional charm to casement windows for a breeze on de-
mand, and sliding glass doors for that seamless transition 
to your outdoor oasis, there’s a style for every taste and 
functionality need.

Energy Efficient Options and Their Benefits
Investing in energy-efficient windows and doors has ben-
efits that extend beyond just energy savings:

Lower Utility Bills: High-efficiency windows and doors 
keep your home cooler in the summer and warmer in 
the winter, reducing the need for air conditioning and 
heating.  And believe it or not, the windows actually end 
up paying for themselves in the long run.

Comfort Is Key: They help eliminate hot and cold spots 
in your home, making every room more comfortable 
year-round.

Environmental Impact: By reducing energy consump-
tion, you’re also reducing your carbon footprint—a win 
for you and the planet. 

Selecting the right windows and sliding glass doors for 
your Florida home doesn’t have to feel like navigating a 
hurricane. With a clear understanding of your needs, an 
appreciation for the complexities of Florida’s codes, and 
an eye for the right style and materials, you’re well on 
your way to creating a comfortable, energy-efficient, and 
stylish space. Remember, the right choices not only add 
value to your property but also enhance your quality of 
life. So, take a deep breath, enjoy the process, and wel-
come the sunshine (safely) into your home. 
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Ah, the exhilarating moment has arrived—
you’ve chosen the perfect windows and 
sliding glass doors for your Florida sanc-
tuary. But hold your seahorses! Before we 
let the sunshine in, there’s a crucial step 

that demands our attention: professional installation. This 
chapter is your trusty compass, guiding you through the 
bustling marketplace of contractors to ensure your win-
dows and doors are installed with the precision of a NASA 
engineer. Let’s embark on this journey together, shall we?

The Foundation: Why Professional Installation?
Imagine windows and doors as the eyes and mouth of 
your home—they need to see clearly and speak smooth-
ly, metaphorically speaking. Professional installation 
ensures they do just that, by:

Sealing the Deal: Proper installation guarantees that 
your windows and doors are airtight and watertight, pro-
tecting you from Florida’s temperamental weather.

Ensuring Functionality: Like a well-rehearsed sympho-
ny, every part needs to perform flawlessly. Professionals 
ensure that windows and doors operate smoothly, with-
out the headache of drafts or leaks.

Validating Warranties: Many warranties are only valid 
if your products are professionally installed. This small 
detail can save you a fortune in the long run.

Navigating the Sea of Contractors
Finding a reputable contractor is like finding a pearl in 
an oyster—it requires patience and a bit of know-how. 
Here’s how to start your search:

Referrals: Word of mouth is golden. Ask friends, family, 
or neighbors for recommendations. Their firsthand expe-
riences can lead you to reliable professionals.

Professional Associations: Organizations like the Nation-
al Association of Home Builders (NAHB) or the Window 
& Door Manufacturers Association (WDMA) have direc-
tories of members who adhere to certain standards.

Online Reviews: Platforms such as Angie’s List, Ho-
meAdvisor, or even Google can offer insights into a 
contractor’s reputation, but take these with a grain of salt. 
Look for patterns in reviews rather than isolated com-
plaints or praises.

Interviewing Your Shortlist: Questions to Ask 
Potential Contractors
Once you have a shortlist, it’s time for some detective 
work. Here are essential questions to ask your potential 
contractors:

Experience and Specialization: How long have they 
been installing windows and doors? Do they specialize in 
a particular type or brand?

Licensing and Insurance: Can they provide proof of 
state licensing and insurance? This protects you in case of 
accidents or damage.

References: Will they provide contact information for 
recent clients? Speaking to past customers gives you a 
glimpse of what to expect.

Warranty and Service: What kind of warranty do they 
offer on their workmanship? How do they handle service 
calls or warranty issues?

Evaluating Quotes and References
With quotes and references in hand, it’s time to compare 
apples to oranges—or in our case, windows to doors. 
Here’s how to evaluate your options:

Detail-Oriented Quotes: A good quote is thorough, 
breaking down the costs of materials, labor, and any 
additional fees. Beware of vague estimates that leave too 
much room for unexpected costs.  Some of the items that 
you should look out for in the quotes are the following:
	
• �Payment Options:  Beware of contractors that charge 

a lot of money up front even before any of the win-
dows are ordered.  Most window companies ask for 
a large amount up front and that is understandable 
because they have to purchase all the materials (glass 

CHAPTER 4 

THE IMPORTANCE OF PROFESSIONAL  
INSTALLATION
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and aluminum) up front so that your windows/doors 
can be manufactured. But be careful because you don’t 
want to pay too much. Compare how much one com-
pany is asking for versus the other ones and how much 
is to be paid once the windows are on site versus after 
they are installed.

• �Insurance and Bonding: Window installation is dan-
gerous, especially when windows have to be installed on 
a high-rise building.  Make sure that the quote includes 
their insurance limits and it they are bondable.  A con-
tractor that is able to get a bond is a contractor that has 
demonstrated that they can financially respond if any 
issues occur.  Explaining bonding is beyond the scope 
of this book, but if you have a large project, it may be 
worth it for you to do further investigation into perhaps 
paying the extra cost of a bond on your contractor.

• �Responsible for measurements:  It is important that 
your window company include some sort of language 
that states that they are responsible for the dimen-
sions that the windows will arrive on site.  The last 
thing anyone wants is for the windows to arrive, they 
are the wrong size, and the window contractor points 
the finger to another party stating that they took the 
wrong measurements.

Comparing Apples to Apples: Ensure you’re comparing 
similar quality and scope of work. A lower quote might 
mean lower quality materials or shortcuts in installation.

Reference Checks: When checking references, ask about 
the contractor’s punctuality, communication, cleanliness, 
and overall satisfaction with the project. Photos of com-
pleted work can also be a valuable resource.

Embarking on the installation of your new windows and 
sliding glass doors is a significant step in enhancing your 
Florida home. The key to a successful installation lies not 
just in choosing the right products but in entrusting the 
job to a professional who can bring your vision to life. By 
carefully selecting a reputable contractor, asking the right 
questions, and thoroughly evaluating quotes and refer-
ences, you’re laying the groundwork for a smooth and 
successful project. Remember, the beauty and function-
ality of your home’s windows and doors depend as much 
on their installation as on their quality. So, take your 
time, choose wisely, and soon you’ll be enjoying the view 
from your perfectly installed windows and sliding glass 
doors, rain or shine.  It is my experience that when you 
are involved in a large project (such as a large window 
replacement on a large condominium), that you hire an 
Owners Representative or an engineer that has experi-
ence in these types of things.  These professionals can 
assist in producing a “Request for Proposal” to hand out 
to prospective bidders, but also be that expert assistance 
in going through the bids, analyzing them, interviewing 
the bidders (and asking the tough, complicated ques-
tions), and then providing a written recommendation to 
you, the Owners, and/or the Board of Directors.  There is 
a cost for this service, but many times it pays for itself. 

If you are looking for that special professional  
expertise to help you with selecting a contractor and 
in the bidding process in general, then you can read 
my other book entitled “G. Batista’s Guide to Hiring 
an Owner’s Representative” available for free on the 

www.askbatista.com website.  
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CHAPTER 5 

WORKING WITH YOUR WINDOW CONTRACTOR

Welcome to Chapter 5, where we step 
into the heart of the action (and 
many will say is the hardest part)—
working hand-in-hand with your 
window contractor to transform your 

Florida home. This chapter is your guide to fostering a 
harmonious partnership with your contractor, ensuring 
a smooth installation process from start to finish. Let’s 
unlock the door to effective collaboration, shall we?

The Foundation: Clear Communication
The cornerstone of any successful project is clear commu-
nication. Establishing a robust line of dialogue with your 
contractor is akin to setting the sails for a smooth voyage. 
Here’s how to ensure you and your contractor are speak-
ing the same language:

Expectations: Start by clearly outlining your expectations 
for the project. This includes timelines, budgets, and the 
desired outcome. A mutual understanding of the project’s 
goals sets the stage for success.  The cornerstone to the 
ability to meet expectations is a robust contract where 
everyone knows the rules of the game and what roles they 
play, and how they play them.  I cannot stress enough the 
importance of a good contract that is understood by all 
parties.  This is where your Owner’s Representative can 
play a major role, especially on the larger projects.  And it 
certainly helps to get an attorney involved if this is a large 
contract where a large amount of money is on the table.

Regular Updates: Agree on a schedule for regular up-
dates. Whether it’s a brief daily check-in or a weekly 
sit-down, staying informed on the progress helps mitigate 
surprises.

Open Dialogue: Encourage open and honest communi-
cation. Feel free to voice concerns or ask questions as they 
arise. A good contractor will welcome your involvement 
and address your queries with respect and clarity.

Preparing Your Home for Installation
Before the first tool is lifted, there’s a bit of housekeeping 
to be done—literally. Preparing your home for the instal-
lation will not only facilitate a smoother workflow but 
also protect your belongings and minimize disruptions. 
Here’s a checklist:

Clear the Area: Remove curtains, blinds, and any wall 
decorations near the windows or doors being replaced. 
Clearing the space allows the installers easy access and 
reduces the risk of damage.

Furniture and Floor Protection: Move furniture away 
from the installation areas and consider covering it with 
drop cloths or plastic sheeting. Protecting your floors is 
also wise, especially in high-traffic areas.

Security and Pets: Ensure that pets are kept in a safe 
place away from the work area. Inform your contractor of 
any security alarms or sensors that need to be temporarily 
disabled.

Access: Make sure the contractor has clear access to your 
home. This includes providing keys or access codes if you 
won’t be home during the installation.

GREAT TIP!! 
In todays world of cel phones and vid-
eos, it is not that big of a deal to take 

a detailed video of the area before the 
contractor enters the area to do the 

work.  Pictures of the floor, ceiling, be-
longings, and the areas around the win-
dow – and even the outside.  You never 
know. You may not think anything bad 

will happen, but in the wonderful world 
of construction, anything is possible.  

Get your camera out and film, film, and 
film.  You’ll thank me later when some-

thing goes awry.



12    G. Batista’s One-Hour Guide to Replacing Windows and Sliding Glass Doors

Understanding and Navigating  
the Installation Process
Now, let’s demystify the installation process. Understand-
ing the steps involved can help you navigate the project 
with confidence and ease.

Initial Inspection and Measurements: The project kicks 
off with a thorough inspection and precise measurements 
of your window and door openings. Accuracy here is 
crucial for a perfect fit.

Removal of Old Units: The old windows and doors need 
to be carefully removed to avoid damage to the sur-
rounding structure. This step is both an art and a science, 
requiring skilled hands.

Installation: This is where the magic happens. Your new 
windows and doors are installed, leveled, and secured. 
The installers will ensure that each unit operates correct-
ly and is properly sealed against the elements.

Insulation and Sealing: Gaps around the installed 
units are filled with insulation, and sealing is applied to 
prevent air and water leaks. This step is vital for energy 
efficiency and comfort.

Finishing Touches: Trims are reinstalled or updated, and 
any final adjustments are made. The site is then cleaned 
up, leaving your home as neat as when they arrived.

Caulking:  Make sure that your contractor uses a 
good caulk for the windows.  It is my experience that 
when there is a water leak in a window that has been 
installed for a while, that a failed caulking is the main 
suspect.  Some contractors install the cheapest caul 
that will not last very long and will dry and crack 
under the unforgiving Florida climate.  It may cost 
a little more,  but tell your contractor to use a good 
grade siliconized exterior caulking and put it in your 
contract along with a good multi-year warranty that 
covers both labor and material.

Working with your window contractor is a partnership 
that, when navigated with care and clear communica-
tion, leads to a rewarding outcome. By having a strong 
contract, and establishing open lines of communica-
tion, preparing your home for the installation, and 
understanding the installation process, you’re setting 
the stage for a successful project. Remember, a good 
contractor will value your involvement and strive 
to make the experience as smooth and enjoyable as 
possible. As you embark on this journey, take comfort 
in knowing that you’re not just installing windows and 
doors; you’re enhancing the comfort, beauty, and value 
of your Florida home. 
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CHAPTER 6

UNDERSTANDING WARRANTIES AND SERVICE 
AGREEMENTS

Embarking on the installation of new windows 
and sliding glass doors in your Florida home 
is an investment in comfort, energy efficien-
cy, and security. To protect this investment, 
it’s crucial to understand the warranties and 

service agreements that accompany these products. This 
chapter will arm you with the knowledge to navigate the 
often complex waters of warranties, ensuring you know 
exactly what’s covered and what’s not. Let’s break down 
the essentials of warranties and service agreements, high-
light the benefits, and address common misconceptions.

Typical Warranty Terms
Warranties for windows and doors can vary significantly 
from one manufacturer or contractor to another. How-
ever, they generally cover defects in materials, workman-
ship, and sometimes even accidental damage. Here are 
key components typically covered:

Materials and Workmanship: Most warranties will cover 
any defects in materials or workmanship for a certain pe-
riod. This can range from 10 years to a lifetime, depend-
ing on the manufacturer.

Glass: Glass breakage and seal failure are common 
concerns. Some manufacturers offer coverage for glass 
breakage, including accidental, while seal failure is usual-
ly covered for up to 20 years.

Hardware: Locks, handles, and other moving parts are 
typically covered for a shorter period than the frame or 
glass, often around 5 to 10 years.

Service Agreements and Their Benefits
Service agreements, often offered by installers or contrac-
tors, provide additional coverage beyond the manufactur-
er’s warranty. They usually cover the labor cost of repairs, 
replacements, or maintenance work. Here are the benefits:

Peace of Mind: Knowing that any issues will be ad-
dressed promptly and professionally can provide signifi-
cant peace of mind.

Cost Savings: Over time, the cost of repairs or adjust-
ments can add up. A service agreement can mitigate these 
costs, making it a wise investment.

Priority Service: Many service agreements offer priority 
scheduling for their members, ensuring that your needs 
are addressed swiftly.

Questions to Ask About Warranties
When discussing warranties with your contractor or 
manufacturer, it’s essential to ask the right questions to 
fully understand the coverage. Consider asking:

What exactly does the warranty cover? Get specifics on 
materials, workmanship, glass, and hardware.

Are there any circumstances that can void the warranty? 
Sometimes, improper installation or maintenance can 
void a warranty. Clarify these conditions upfront.

Is the warranty transferable? If you sell your home, a 
transferable warranty can be an added selling point.

How do I make a warranty claim? Understand the pro-
cess for filing a claim, including any required documenta-
tion or fees.

Common Misunderstandings and Pitfalls
While warranties provide a safety net, there are common 
misunderstandings that can lead to surprises down the 
road:

Normal Wear and Tear: Warranties typically do not 
cover normal wear and tear. Components like seals and 
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moving parts can degrade over time and may not be 
covered.

Improper Maintenance: Failing to adhere to the recom-
mended maintenance schedule can void your warranty. 
Ensure you understand what maintenance is required to 
keep your warranty valid.

Installation Errors: If windows or doors are not in-
stalled by a certified professional, it may void the war-
ranty. Always verify that your installer is approved by the 
manufacturer.

Natural Disasters: Damage from hurricanes or other 
natural disasters is often excluded from standard warran-
ties. Consider additional insurance coverage in hurri-
cane-prone areas.

Understanding the intricacies of warranties and service 
agreements is crucial to protecting your investment in 
your home’s windows and doors. By asking the right 
questions, carefully reviewing the terms, and being aware 
of common pitfalls, you can ensure that you’re adequate-
ly covered. Remember, a warranty is not just a piece of 
paper—it’s a promise of quality and reliability that safe-
guards your home against unforeseen issues. Armed with 
this knowledge, you can enjoy the beauty, comfort, and 
security of your new windows and doors with confidence, 
knowing you’re well-protected for years to come. 

In the sun-drenched and storm-prone state of 
Florida, the maintenance of your windows and 
sliding glass doors is not just a routine chore—it’s 
a vital practice to ensure their longevity, function-
ality, and efficiency. The unique Floridian climate, 

characterized by its intense sunlight, high humidity, and 
the ever-present threat of hurricanes, demands a proac-
tive approach to maintenance. This chapter will guide you 
through the essentials of keeping your windows and doors 
in top condition, how to spot potential problems, and un-
derstanding when it’s time to call in the professionals.

Routine Maintenance Tips
Consistent care can prevent minor issues from becoming 
costly repairs. Here are some maintenance tips to keep 

your windows and sliding glass doors operating smoothly:

Regular Cleaning: Salt air, sand, and humidity can 
wreak havoc on windows and doors. Regular cleaning 
of the glass, frames, and tracks will prevent buildup and 
corrosion. Use a mild detergent and a soft cloth to avoid 
scratching or damaging surfaces.

Lubrication: Moving parts, such as hinges and rollers, 
should be lubricated annually with a silicone-based 
lubricant to ensure smooth operation. Avoid oil-based 
lubricants, as they can attract dirt and debris.

Inspect Seals and Weatherstripping: Check the seals and 
weatherstripping around your windows and doors at least 

CHAPTER 7

PROPERLY MAINTAINING YOUR WINDOWS AND 
SLIDING GLASS DOORS IN FLORIDA’S CLIMATE
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twice a year. Florida’s heat can cause these materials to de-
grade over time, leading to air leaks and increased energy 
bills. Replace any worn or damaged materials promptly.

Check for Drainage: Ensure that weep holes, designed 
to drain away any water that enters the frame, are clear of 
obstruction. Blocked weep holes can lead to water dam-
age and mold growth.

Recognizing Signs of Problems
Early detection of issues can save you time and money. 
Be on the lookout for these signs that your windows or 
doors may need attention:

Difficulty Opening or Closing: This can indicate a prob-
lem with the tracks, rollers, or the frame itself. Address-
ing this early can prevent further damage.

Condensation Between Panes: If you have double or 
triple-glazed windows and notice condensation between 
the panes, this is a sign that the seal has failed, and the 
insulating gas has escaped. 

Visible Damage or Corrosion: Cracks, warping, or corro-
sion not only affect the appearance of your windows and 
doors but can also compromise their structural integrity.

Drafts or Water Leaks: Feel for drafts or check for water 
leaks during heavy rain. These can indicate seal failure or 
improper installation.

When to Call a Professional for Repairs
While regular maintenance can be handled by most 
homeowners, certain situations require the expertise of a 
professional:

Seal Failure: If the seal on your double or triple-glazed 
windows has failed, a professional can assess whether the 
pane can be replaced or if a new window is necessary.

Structural Issues: If the frame of your window or door 
is damaged or warped, a professional can determine the 
extent of the damage and the best course of action.

Repeated Problems: If you’ve addressed an issue multiple 
times and it keeps recurring, it may be time to call in a pro-
fessional to diagnose and fix the underlying problem.

Maintaining your windows and sliding glass doors in 
Florida’s demanding climate is crucial for protecting your 
investment and ensuring your home remains com-
fortable, secure, and energy-efficient. By adhering to a 
routine maintenance schedule, staying vigilant for signs 
of trouble, and knowing when to seek professional help, 
you can enjoy the benefits of your windows and doors for 
years to come. Remember, preventive care is always more 
cost-effective than corrective repair, so take the time to 
care for your windows and doors—it’s an investment in 
your home’s future. 
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In the beautiful, sun-soaked state of Florida, 
homeowners have long been at the mercy of 
Mother Nature’s mood swings—especially during 
hurricane season. Historically, hurricane shutters 
were the go-to defense against the fury of these 

storms, providing a necessary barrier against flying de-
bris and high winds. However, as technology and build-
ing practices have evolved, the reliance on shutters has 
seen a shift. This chapter delves into the transition from 
traditional hurricane shutters to the modern solution of 
impact and hurricane-rated windows, highlighting why 
making the upgrade is not just a choice, but a strategic 
investment in the safety and resilience of Florida homes.

The Era of Hurricane Shutters
For decades, hurricane shutters were virtually synon-
ymous with storm preparation in Florida. Available in 
styles ranging from accordion and roll-down to Bahama 
and colonial, these shutters offered a practical solution for 
homeowners looking to protect their windows from the 
devastating impact of hurricanes. Their popularity was 
not just due to their protective capabilities but also to their 
affordability and the fact that they could be installed on 
existing windows without the need for major renovations.

The Advent of Impact and Hurricane-Rated 
Windows
As technology advanced, so did the development of win-
dows capable of withstanding the brutal force of hurri-

canes without the need for shutters. These impact-rated 
windows are designed with a combination of heavy-duty 
frames and laminated glass, capable of resisting impacts 
from flying debris and maintaining their integrity under 
extreme pressure differences. The benefits of these win-
dows extend beyond their storm-resistant capabilities, 
offering improved energy efficiency, noise reduction, and 
even potential savings on insurance premiums due to 
their enhanced safety features.

The Shift in Perspective
Despite the clear advantages of impact-rated windows, 
the transition from shutters has been gradual. Many 
homeowners, especially those with older properties 
that may not comply with current Florida building 
codes, have opted to keep their shutters as a form of 
protection for their non-impact-resistant windows. 
While this approach offers a level of safety, it is not 
without its drawbacks. Shutters require manual de-
ployment before a storm, a task that can be physically 
demanding and time-consuming. Additionally, shut-
ters do nothing to enhance the energy efficiency or 
aesthetic appeal of a home.

The Case for Upgrading to Impact-Rated Windows
The argument for replacing existing windows with 
impact and hurricane-rated ones is compelling. Here are 
several points that underscore the long-term benefits of 
making the switch:

CHAPTER 8

THE EVOLUTION OF HURRICANE PROTECTION: 
FROM SHUTTERS TO IMPACT-RATED WINDOWS
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Investing in new windows and sliding glass doors 
is a significant financial undertaking for Florida 
homeowners. While the benefits—ranging from 
enhanced safety and energy efficiency to increased 
property value—are undeniable, the upfront costs 

can be a formidable barrier. This chapter aims to navi-
gate the financial aspects of such an investment, offering 
insights into managing the costs, exploring financing op-
tions, and maximizing potential savings through rebates 
and incentives.

Understanding the Costs
The cost of replacing windows and sliding glass doors 
varies widely based on factors such as the size of your 
home, the quality of materials chosen, and the complexity 
of the installation. On average, homeowners can expect 
to spend anywhere from a few hundred dollars per win-
dow to several thousand for high-impact, energy-efficient 
models. Sliding glass doors, given their larger size and the 
technology involved in making them hurricane-resistant, 
can be even more costly.

Exploring Financing Options
Facing the sticker price of window and door replacement 
can be daunting, but numerous financing options can 
help mitigate the financial strain:

Home Equity Loans or Lines of Credit: Leveraging the 
equity in your home can be a cost-effective way to finance 
your project, often offering lower interest rates than unse-
cured loans.

Loans: Unsecured personal loans can be a viable option 
for homeowners without sufficient equity. While the 
interest rates may be higher, they offer quick funding 
without the need for collateral.  For larger projects (such 
as the case in condominium projects), the owners may 
opt for a loan from a bank where the lending institution 
will investigate the loan capacity for the condominium 
and provide financing.

Manufacturer or Contractor Financing: Some window 
and door manufacturers or contractors offer financing plans. 

Enhanced Protection: Impact-rated windows provide 
constant protection without the need for preparation 
ahead of a storm. This not only offers peace of mind but 
also ensures that homes are always ready to withstand 
unexpected weather events.

Increased Home Value: Upgrading to impact-rated 
windows can significantly increase the market value of a 
home. They are an attractive feature for potential buyers 
who understand the importance of storm preparedness 
in Florida.

Energy Efficiency: These windows can reduce energy 
costs by providing better insulation, leading to a more 
comfortable indoor climate and lower utility bills.

Insurance Benefits: Many insurance companies offer 
discounts on homeowners’ insurance premiums for 

properties equipped with impact-rated windows, recog-
nizing their superior protection against storms.

While hurricane shutters have served Florida home-
owners well over the years, the evolution of building 
materials and practices has paved the way for a more 
advanced and effective solution. Impact and hurri-
cane-rated windows represent the future of home 
protection in hurricane-prone areas. By investing in 
these windows, homeowners not only enhance the 
safety and security of their properties but also enjoy 
a host of additional benefits, from energy savings to 
increased property values. The shift towards these 
modern defenses against nature’s fury is not just a 
trend—it’s a testament to the importance of adapting 
to innovations that can significantly improve our 
quality of life and peace of mind in the face of unpre-
dictable weather. 

CHAPTER 9

FINANCING THE WINDOW AND SLIDING GLASS 
DOOR REPLACEMENT
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These can sometimes include promotional offers such as zero 
interest for a set period, making them an attractive option.

Credit Cards: For smaller projects or to cover a por-
tion of the cost, credit cards can offer convenience and 
potential rewards. However, high-interest rates make this 
option less suitable for financing the entire project.

Assessments:  In the case of condominiums, this is 
probably the last recourse for obtaining money due to 
the unforeseen sudden hardship that it may impose on 
residents and owners, but imposing assessments may be 
one of the avenues for financing especially when the need 
for window protection is direly needed.

Making the Most of Your Investment
To ensure that your investment in new windows and 
doors delivers the best return, consider the following:

Energy Efficiency: Opting for energy-efficient models 
can significantly reduce heating and cooling costs, lead-
ing to long-term savings.

Increased Property Value: Upgrading to high-quality, 
hurricane-resistant windows and doors can increase your 
home’s market value and appeal to potential buyers.

Insurance Discounts: Many insurance companies offer re-
duced premiums for homes with impact-resistant windows 
and doors, recognizing the decreased risk of storm damage.

Navigating Rebates and Incentives
Various rebates and incentives can help offset the cost of 
window and door replacement:

Florida Power and Light (FPL) Rebates: FPL occasion-
ally offers rebates for energy-efficient improvements, 
including window and door replacements. Check their 
website or contact them directly for current offerings.

Government Incentives: Federal, state, or local govern-
ments may offer tax credits or rebates for energy-efficient 
home improvements. The Database of State Incentives 
for Renewables & Efficiency (DSIRE) is a valuable re-
source for identifying available incentives.

Manufacturer Rebates: Some manufacturers offer 
rebates on their products as part of promotional efforts. 
Inquire with your contractor or directly with the manu-
facturer to take advantage of these offers.

Replacing windows and sliding glass doors represents 
a substantial investment but one that can enhance your 
home’s safety, comfort, and value. By carefully consider-
ing the costs, exploring various financing options, and 
taking advantage of rebates and incentives, homeown-
ers can make this important upgrade more affordable. 
Remember, the key to maximizing your investment lies 
in informed decision-making and strategic planning, 
ensuring that your new windows and doors provide both 
immediate and long-term benefits. 
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As we close the pages of this journey 
through the world of windows and 
sliding glass doors in the Sunshine 
State, it’s important to reflect on the 
ground we’ve covered and the insights 

we’ve gained. From recognizing the need for upgrades 
to understanding the nuances of Florida’s building 
codes, choosing the right materials, and navigating the 
installation process, this book has aimed to arm you 
with the knowledge to make informed decisions about 
enhancing your home.

A Recap of Our Journey
We began by identifying the signs that your windows 
and doors might be due for an upgrade, emphasizing 
the importance of energy efficiency and storm pro-
tection in Florida’s unique climate. We delved into the 
complexities of choosing the right products, guided by 
considerations of style, material, and compliance with 
stringent state regulations. The critical role of profes-
sional installation was underscored, highlighting how 
expert craftsmanship ensures longevity and perfor-
mance. Maintenance emerged as a key theme, with 
practical tips for keeping your windows and doors in 
top condition, thereby extending their life and opti-
mizing their function. The evolution from traditional 
hurricane shutters to modern, impact-rated windows 
marked a pivotal discussion, reflecting advancements in 
technology and building practices. Financing options 
were explored, offering solutions to navigate the finan-
cial aspects of this significant investment. Finally, the 
potential of rebates and incentives was revealed, illus-
trating how to maximize the value of your upgrade.

Final Tips and Advice
As you contemplate taking the next steps, remember the 
importance of thorough research and planning. Evaluate 
your needs, set a realistic budget, and consider the long-
term benefits of your investment. Energy efficiency, en-
hanced safety, and increased property value are compel-
ling reasons to upgrade, but the choice of products and 
professionals you work with will ultimately determine 
your project’s success.

The Importance of Hiring the Right Professionals
This investment in your home is not just financial; it’s also 
emotional, as it affects your comfort, security, and peace of 
mind. Hiring the right professionals—whether engineers, 
consultants, or owner’s representatives—can make all the 
difference. A trusted partner like G. Batista Engineering & 
Construction brings expertise, experience, and a commit-
ment to excellence that can guide you through the process, 
ensuring that your project meets the highest standards of 
quality and compliance. Their role in advising, overseeing, 
and advocating on your behalf can be invaluable, turning 
the vision of your upgraded home into reality.

Encouragement for Taking the Next Step
If you’re seriously considering upgrading your windows and 
sliding glass doors, let this book serve as both a resource 
and a catalyst. The journey to enhancing your Florida home 
is filled with decisions, but with the right information and 
the right partners, you can navigate this path with confi-
dence. Remember, the investment you make today is not 
just in the physical structure of your home but in its future 
resilience, energy efficiency, and overall value.

Embrace the opportunity to transform your living space, 
knowing that you’re making an informed choice that will 
benefit you and your family for years to come. With the 
right approach and the support of seasoned profession-
als like G. Batista Engineering & Construction, the next 
chapter of your home’s story can be one of innovation, 
safety, and enduring beauty. 

CONCLUSION

EMBRACING THE FUTURE OF  
YOUR FLORIDA HOME
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